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HeiicTByet ¢ 01.09.2015 rona

Periaament 3AO «Cutu Panug»

1. IOHATHUS

B HAaCTOAMIEM JOKYMEHTE CICAYIOIIUE MTOHATUS UMCIOT CICAYIOMNC 3HAYCHUS

3A0 "Curu Panun'"/ "City Express" (cokpamenno "CE") — xomnanus (Mcnonautens mo JloroBopy) co BceMd CBOUMH  000COOJICHHBIMU
[OPa3ICICHUSIME, YIIOIHOMOYCHHBIMU TIPEICTABUTEISIME, 4 TAK)KE arCHTAMH, ICHCTBYIOIINME B COOTBETCTBHH C 3aKkar04eHHbIMU ¢ 3AO «Cutn
Panun» noroBopamu, o(UIMAIBLHO OCYIIECTBIISIOIINE CBOKO AEATEIBHOCTh B OZHOW ceTh moj 3HakoM obOcmyxkuBanus "City Express". IlpaBo
HO0JIb30BaHms 3HaKoM obcmyxuBanus "City Express" moarsepixkaaeTcss COOTBETCTBYIOIINM JIMIICH3HOHHBIM JIOTOBOPOM.

"PernamMeHT" — OCHOBHOH IOKYMEHT, ONpEICIIONMI MpaBHiIa OKa3aHWS YCIyT IO AOCTaBKe, a Takke Hopsaok Bzammonehctsus CE u
3aKa3z4nKa py OKa3aHWH TaKuX Y CIIyT.

VYcnoBus HacTosimiero PeriaMenTa He IPUMEHSIOTCS P OKa3aHHH TPAHCIOPTHO-IKCIEAUIIMOHHBIX YCIIYT, YCIyT 110 TIEPEBO3KE TPY30B, a TaKkKe
apeH/ie aBTOMOOWIIA. Y CITyrH 110 IepeBo3Ke TPy30B ¢ 0QOPMICHHEM TPAHCHOPTHON HAKIIAJHOMN, TPAHCIIOPTHO-IKCIIEIUIIMOHHAS AEATEIBHOCTD C
o(hopMIICHHEM MOPYYCHHS IKCICAUTOPY M IKCICAUTOPCKON PACIMCKH OKa3bIBAIOTCS HCKIIOYUTEIBHO B PAMKaxX OTACIBHOIO JOrOBOpa Ha
OKa3aHHE COOTBETCTBYIOIIETO BUJA YCIIyT (epeBO3Ka MM TPAHCIIOPTHO-IKCIIEIUIIMOHHAS JAEATEIBHOCTB).

"Tpaiic-aucT" — TOKyMEHT, ONPEAENAOIIUI CTOUMOCTh oKa3biBaeMblx CE Vemyr.

"Tapu¢'- COBOKYIHOCTh YCIOBHII JOCTaBKHU, ONpPEICIAIONINX e¢ CTOMMOCTh M IIO3BOJSIOIINX B 3aBHCHMOCTH OT BHJA JOCTaBKH BBIOPATH €€
onTUManbHbIN cpok. Bee Tapuds! ykasansl B paiic-nucre.

"Cpokn focTaBKH'" — MOTYT OBITh YCTAHOBJICHBI KaK B pabOuMX JHSAX, TAK M B 4acaX, 3aBUCAT OT BHJA JOCTaBKH M BBIOPAHHOTO 3aKa34HMKOM
Tapuda, nopsI0K UCUUCIICHUS CPOKOB yKa3biBaeTcs B [Ipaiic-mucTe.

"Kypbepckue ycayru' — yciiyru 1o skcrnpecc-gocraBke OTrpaBieHUH.

"TlouyToBbIe yeayru' — yciiyru o skcrnpecc-gocraBke [104ToOBbIX OTHpaBIeHUMH.

"Yeayru" - yemyrn mo mocraBke Otmpasnenuii (I'py3oB), BKIIodas KypbepCKHE H IIOYTOBBIC, a TaKiKE COMYTCTBYIOIIHE JOMOJIHHTEIbHEIC
YCIIYTH, CBS3aHHBIE C JIOCTABKOM.

" NeiicrByromuii Pernament", " deiicTByromuii Ipaiic-nmuet" — Pernament u Ipaiic-nmuct CE, neficTByronyie Ha MOMEHT OKa3aHus Y CIIyT.
"Otnpasienue' ("'py3") — JOKyMEeHTHI ¥ TOBapbl, IPEHA3HAYCHHEIE IS JOCTABKH.

"IloutoBoe OTnpasienue’ — OTnpaBiacHHe, OTHOCSIIEECS K IOYTOBOMY B COOTBETCTBUH ¢ (DesiepabHbIM 3aKOHOAATENILCTBOM H YCIOBHAMU
HacTosimero Perinamenra.

"PerucTpupyeMble MOYTOBbIe OTHpaBjIeHUs'" - Bce MOYTOBBIE OTHpaBieHus, npuHuMaemble CE, T.e. oTmpaBieHHs, NPHHHMAaeMbIe OT
OtnpaBuTens 10 KBUTAHIMK (COMPOBONTEIBHOMY JIOKYMEHTY) H Bpy4aeMble MOJTyYaTeNto Mo/ POCIuch. [Ipy oTIpaBKe MOYTOBBIX OTIIPaBICHHUI
00s13aTeNnbHO yKasaHue agpeca OTHpaBUTENs.

"BuJbl NOYTOBBIX OTHPABJIEHMIi"" — THCHMO U MOCHLIKA.

"IIncbMo" — BHJ] HOYTOBOTO OTIPABJICHHS, BIOXKCHHEM KOTOPOTO SBIISIOTCS JOKYMEHTBI MIIH AApyras OyMaskHas MPOIYKIMs, MAKCHMAJIbHbIN Bec
KOTOPOTO He JO0JDKeH mpeBbimath 0,5 Kr.

"IocblIka" — B IOYTOBOTO OTIPABIEHHUS, BIOKEHHEM KOTOPOTO SIBIIETCs M000e JOKYMEHTalIbHOe BIOKeHHe (C BecoM Oomee 0,5 kr) mubo
TOBAapHOE BIIOXKEHHE C MAKCUMAaJbHBIM BecoM 10 31,5 kr.

"KaTeropun mo4ToBBIX OTHPABJIEHHI» - MOYTOBOE OTIPABICHHE C OOBSBICHHOH LEHHOCTHIO U IIOYTOBOE OTIPABICHHE O3 OOBABICHHON
LEHHOCTH.

"IloyToBOE OTHpaBjieHHEe C O0BSBJICHHON NeHHOCTHIO" — IlouyToBOE OTMpaBlieHHE, NPUHUMAEMOE C OLEHKOH CTOMMOCTU BIIOXKEHUS,
onpenensemoir Ornpasurenem. [Ipu ornpaske Takoro OTnpaBieHus J0DKHA ObITH odopmieHa “ONKCh BIOXKECHHS H/WIH MOAPOOHO 3aI0HEHA
rpaga “Onncanue BI0XKCHHE COMPOBOAUTEILHOrO T0KyMeHTa. Takoe OTIpaBieHHE TODKHO OBITH 3aCTPAXOBAHO B MOPS/IKE, YKA3aHHOM B ITIaBe
5 nacrosmero Permamenrta. Tompko mocne ymmatel cTpaxoBoro B3Hoca OTIpaBiIeHHE MOXET ObITh OTHECEHO K KaTerOpUH IOYTOBBIX
OTIpAaBJIEHUI C 00BSIBIEHHOH IIEHHOCTBIO.

"IlouToBoe oTmpaBiieHHe 0e3 00bsiBIeHHON HeHHOcTH" — I[loYTOBEIE OTHpAaBIEHHMS, KOTOPHIE HPHHATH K JOCTaBKE 0e3 yCTaHOBICHHOU
OTnpaBuTeENIEM CTOMMOCTH BIIOJKCHUS.

"JlocTaBKa ¢ ONWCHIO BJOKeHHs" — 10 jxenaHuio OTHPAaBHUTENS INOYTOBBIC OTIPABICHHS MOTYT IEPECHUIATHCS C OIMCHIO BIIOXKCHHMS,
o(OpMIICHHOH B BUJIE OTJENHHOTO JOKYMEHTA.

"JlocTaBKka ¢ yBefOMJIEHHEM O BpPy4eHHH' — KypbepcKHE M MOYTOBBIC OTIPABICHMS, NPH ITepepade KOTOPBIX I JOCTaBKH 3aKa3uHK
HOpYYaeT 3a JIOTOHUTEIBHYIO IIaTy COOOIIUTh EMY O BPYYEHUH/HEBPYYCHHHU OTIIPABICHHS.

"JlocTaBKka 10 BocTpeGoBaHHA' — JOCTaBKa MOYTOBLIX OTIPABJICHUH, BPYYEHHE KOTOPBIX OCYIIECTBIETCS B oduce Mcmonnurens mpu

HPEABABICHUH JOKYMEHTOB, yHOCTOBEpsIOMMUX Jju4yHOCTh. [Ipn odopmiennn takux Ornpasiaernii B COmpoBOIUTENBHOM JOKYMEHTE
HEeoOXOAMMO yKazaTh (amMuinio, uMms, ordectBo IloydaTens, ero KOHTaKTHbIC TenedOHbI (II0 BO3MOXKHOCTH), TOPOJ/HACENICHHBIH ITyHKT, B
KOTOPOM JOJDKHO OBITh OCYIIECTBICHO BpydeHue Takoro OtmpasneHus Ilomydaremo. JlocTaBka «Io BOCTpeOOBAaHHD) BO3MOXKHA HE IO BCEM
HanpaBJICHUsIM. AKTyaJIbHbIe JaHHbIE HEOOXOIMMO yTOUHSTh IPU pa3Melienn 3akasa y corpyauukos CE.

"lokymeHT(-bI)" (Kak BioxkeHHe B OTHpaBiieHne) — itob6ast HHGopMarys Ha OYMa)KHBIX HOCHTENISIX, HE HMEIOLIAsi TOBAPHOIT CTOUMOCTH.
"Tosap(-b1)" (kak Broxxenue B OTHpaBIeHNE) — IPESAMETHI U MaTEPHAIIbL, IMEIOIIE TOBAPHYIO CTOMMOCTb.

"ConpoBoaMTe bHbIH TOKYMeHT'" (HakjamgHasi) - oduuuansHas (opma gokymeHTa VcromHuTens, KOTOpBIi odopMmisieTcss NMpU HpHeMe
Ornpasienust Juist ero pocraBku [lomyuarento, B ciydae cTpaxoBaHHs (OTIIPaBKU B KaTCTOPHUH C OOBSBICHHON LIEHHOCTHIO), NPH YCIOBHU
3aII0OJIHEHUs] HeOOXOAUMOTO pa3fena M OIUIAThl CTPAXOBOTO B3HOCA, SBISETCS OGHI[HAIBHBIM JOKYMEHTOM, IpH3HAaBaeMbIM CTpaxOBIIUKOM, B
KauecTBE 3aKJIIOYCHHOTO JIOrOBOPA CTPAaXOBAHMS; IPH OKAa3aHUM IOYTOBBIX YCIYr HpPHpaBHHMBAaeTCS K KBHTaHIMH. He wcmoms3yercs npu
OKa3aHMH YCIIYT T10 NIEPEeBO3KE IPy30B /MM TPAHCIIOPTHO-3KCIEANIIOHHOM JeATEIbHOCTHU, apEHIe aBTOMOOHIIS.

"3aka3" - mopydecHue 3akasumka (KimeHta) Ha okasaHme mocieqHemy YcCiyr, oQOpMIIEHHOE depe3 calT WWW.Cityexpress.ru, yctHo mo
teneponam CE, anexrponnoii moure, HerocpencTseHHO B opuce CE.

"JloskHbIii BBI30B' — 0TMeHa 3aka3a B MOMEHT NPUOBITHS Kypbepa o aapecy OTrnpaButess IHO0 mocie Toro, kak Kypsep nokunyn ogpuc CE.
"OtnpaBuTeas" - GpuzpdecKkoe MU0 (YaCTHOE U0, JSUCTBYIONmEe OT ce0s TMYHO WM B HMHTEpecax APYroro (hU3MIecKoro Juna), pamumms
KOTOpOro BHeceHa B rpady "®damuimst OTmpaBUTENs" CONPOBOAMTEIBRHOTO JOKYMCHTA; IOPHAMYECKOE JIHIO, ICHCTBYIOIIEE 4epe3 CBOEro
HPEACTaBUTENs (YaCTHOTO JIMIA, ACHCTBYIOIIErO0 B CHILY JOIDKHOCTHOTO IIOJNIOKCHHMS, JOTOBOPA, JOBEPEHHOCTH WIM IOPYYeHUs), (hamMmims
KOTOpoOro BHeceHa B rpady "damuius oTnpaButens” CONPOBOJUTENHHOTO TOKYMEHTA.

"Moayuatens" - dusnyeckoe MUIO (YAaCTHOE JIUIO, ACHCTBYIONIEE OT ce0sl IMYHO MIM B HHTEpecax APYroro (GM3MYEcKOro Jiuna), (pamums
KoToporo BHeceHa B rpady "dammims momydarens” CONPOBOJUTEIBHOTO JOKYMEHTA; FOPUIMYECKOE JIMIO, ACHCTBYIOIIEE 4epe3 CBOEro
[PEACTABUTENS (4ACTHOE JIMIO, ACHCTBYIOIIEE B CUITY JODKHOCTHOTO IIOJIOXKEHHUS, JOrOBOPa, MIChMa, TOBEPEHHOCTH MM OpYUYeHNUs), hammius
KoTOporo BHeceHa B rpady "®ammius momydartens” CONMPOBOAMTENBHOIO TOKyMEHTAa. B 3MaHMSX C HPONMYCKHOW CHCTEMOH — CEKperaph-
PECENIMOHUCT, COTPYAHHUK SKCIEIHUINH, CITy>KObl O€30IaCHOCTH MIIH BaxTep.

"3aka3uuk", "Kiuent" — o, nmeromee ods3arensctsa nepen CE mo omnare Yemyr.

"PacueTHblii mepuoa" — mepHo[, O HTOTaM KOTOPOTO BBICTABILIIOTCS OTYETHBIC OyXTalaTepCcKHe NOKYMEHTHI. PacueTHbIH Hepuoj B TEUCHHE
Ka’)kJIOTO KaJCHJApHOTO Mecsla YCTaHABIMBACTCSA PaBHBIM MEPUOLY C MEPBOTO IO JECATOE YHCIO, MEPHOY C OAMHHAALATOrO IO JBAJIaTOe
YHCIIO ¥ IEPUOAY C [BAJLATh IIEPBOTO 110 MOCICAHEE YHCIO KAJICHIAPHOTO MECSIA.



=  "JloroBop" — [OroOBOp Ha OKa3aHHE YCIYT O JIOCTaBKe, 3aKiIoueHHbI Mexny Kimenrom (3akazunkom) u CE (McnonHuTenem) B 6yMaKHOM
BHJIC.

2 "Odepra", «Ilybaunuynas odepra» — mybmmunoe npeanokenue CE, agpecoBanHoe mo0oMy (GH3MUECKOMY WIH IOPHAMYECKOMY JHIY U
pa3MelIeHHOe Ha caiiTe WWW.Cityexpress.ru, 3akirouuTh 0roBop Ha jocraBky Otmnpasienuil. Akuent O¢epTsl NPOHUCXOAUT B IMOPSAKE,
yKa3aHHOM HemocpeJcTBeHHO B camoit Odepre.

2. OBIIAS YACTDb

2.1. YcnoBus PernamenTa o0s13aTenbHbI 11t UCTIONHEHUs coTpyaHukamu CE.

2.2. Kiment nipu B3aumopeiicteuu ¢ CE Oeper Ha cebst 00s13aTenbeTBO cienoBaTh ycinoBusiM Pernamenta. [lpu 3akmouenun [loroBopa/akienta OdepTs
noxnuck Kiumenta Ha ¢dopmynsapax CE aBTomaTHueckd O3HayaeT €ro MoJHOE W 0e30roBOpo4YHOE coriacue ¢ ycioBusiMu Jlorosopa/IlyGanuHoit
othepTsl U JONOIHUTEIBHBIM MOATBEPXKICHHEM TOTO, YTO OKa3aHHE YCIyr OyAeT OCYIIeCTBIAThCA Ha YCIOBHAX, ONpPEACNCHHBIX NelCTBYIOIIUM
Pernamenrom. JleiicTByromuii PersiaMeHT sSBJISI€TCS OCHOBHBIM JJOKYMEHTOM, peryaupyromum otHomenus mexay CE u Kiuenrom.

2.3. BHOCHTB M3MEHEHHS U OMOJIHEeHHUs B PernameHT nmoaHoMoueH Toibko ['enepanbhblii aupektop 3A0 "Curn Pamun". Ipaiic-muer CE (B nanbHelmeM
- [Ipaiic-nucr) siBAs€TCS HEOTHEMIIEMOI COCTaBHOM YacThio Pernamenta. PernamenT u [Ipaiic-mucT qeCTBYIOT C JaThl UX YTBEpxkIeHUs [ eHepanbHbIM
qupexTopoM 3A0 "Curu Pamun" 10 faTel, MpeIeCTBYIOIEN THIO YTBEPKAEHUS X HOBBIX Bepcuil. JlelicTByromue Pernamenr, Ilpaiic-nuct u aapeca
nyHkToB npuema OrnpaBieHuil omyOikoBaHbl B IHTepHere, anmpec caiita: www.cityexpress.ru. Ilo mpocsbe Kimenra emy MoxkeT ObITh
MPEJOCTaBIICHA IEKTPOHHAs, (paKCHMUIbHAS WM TTeYaTHAs Bepcus AeicTBytomero Pernamenta u [Ipaiic-nucra.

2.4. CE oka3biBaeT YCIIyTH, OCYIIECTBIISAS CIICAYIONINE BUIBI JOCTAaBKH:

> MecrTHas JocTaBKa - JOCTaBKa B MPEieIaxX OQHOIO HACEICHHOTO ITyHKTA (J0CTaBKa B MPE/eIaX OQHOTO ropoaa);
> JloctaBka 1o o6acTs — JOCTaBKa B IIpefieNiax OXHOro cyonekTa PD;

> MexyropoHas 10cTaBka — I0cTaBka B ropozia Poccuiickoit ®enepanyu, 3Havaniuecs B [Ipaiic-nucre;

> MesxyHapo/Has JJocTaBKa — I0cTaBKa I py30B B cTpaHbl MHpa, 3Havauecs B [Ipaiic-micre.

2.5. CE Geper Ha cebst 00s13aTenseTBO 1Mo goctaBke Ormpasnenuit Ilomydatemio, MM KOTOPOTO yKa3aHO B COIPOBOJHTENFHOM IOKYMEHTE, IIO aipecy
JIOCTaBKH, YKa3aHHOMY B HEM, COIVIACHO CpoKaM, ykasaHHbIM B Ilpaiic-nucre, rae sto Bemonaumo. CE BnpaBe oTkasaTh B NMPEAOCTaBICHUU YCIyrH
HIOYTOBOM JI0CTABKH, €CJIM TaKas yciyra He npefgycmorpena B Ilpaiic-micre CE nubo ee Hasexaliee HCIOIHEHNUE HE NIPEACTABIIIETCS] BO3MOXKHBIM.

2.6. KitmeHT nomkeH TONONIHUTENBFHO U3BeCTUTh coTpyaHnka CE o mo0bix n3MeHeHusx B 3akase. M3MeHeHHs MOryT OBbITh CIEIaHBbI 10 TOTO, KaK Kypbep ¢
OrtnpasneHneM nokuHeT OTrpaBUTENs.

2.7. Kypbep MOXkeT oxuiath nonyuenns Ornpasinenus y OTnpapuTens He Gonee 1 yaca TonbKO IpPH MeCTHOiT noctaske o Tapudy ITPAMM, eciu nuoe
JIONIOJIHUTENIFHO He corstacoBaHo CtopoHamu. [Ipu aTom Bpemst oxxunanust MmeHee 30 MUHYT He oruiaduBaercsi, 30 MUHYT U OoJiee — MOATBEPKIaCTCS
JIOTOJHUTENBHOI noanuchio OTIpaBUTEIsl U OIUIauuBaeTcs coriacHo Ipaiic-nucty.

2.8. B ConpoBouTensHOM TOKYMEHTE M Ha yHAaKOBKE JOJDKEH cTOATh aapec llomydarens: Uit BHyTpupoccuiickux OTIpaBIeHUH — Ha PYCCKOM SI3BIKE,
UL MEXIYHApOAHBIX TIPY30B — II€YaTHBIMH JATUHCKHUMH OykBamu. OTHpaBUTeNb IOIDKEH pPa30OpPUMBO yKa3aTh MOJIHBIE AaJpPECHBIC JAHHBIC
IomyuaTens: a) Ha3BaHWE KOMIIAHMM WIM OpraHu3anuy; 0) mms u ¢ammmmio [lomydaTens; B) Ha3BaHHWE YJIWIBI, HOMEP JOMa, HOMEp oduca HIN
KBapTHPBI; T) TOPOJI, C yKa3aHHUEM HMHJIEKCa WM IIOYTOBOTO KOJa; 1) CTpaHy (TONBKO Tl MEeKIyHapOaHBIX ['py30B); €) ropojckue HoMepa TesiehOHOB
(U1t MEXIYTOPOIHBIX — C YKa3aHHEM Tele(OHHOro Kofa ropoja, AT MEeXIyHApOIHBIX — TelIe(OHHOTO KOoJa CTPaHbl M FOpoja), a TakKe aJpecHbIe
nanaele 1 @O Ornpasurens. Hamudue Bplnieyka3aHHBIX afpeCHBIX TAaHHBIX SIBISIETCS 00S3aTENBHBIM YCIOBHEM. B ciydae, ecnu kakoi-mubo u3
BBIIIEYKa3aHHBIX ITYHKTOB OTCYTCTBYET WM yKa3aH HeBepHO, CE He HeceT OTBETCTBEHHOCTH 3a CpokH noctaBkd Ortmpasnenus/I'py3a. Axpec MoxeT
OBbITH JOTOTHEH CBEICHHAMHU, KOTOpbIe Ha B3rywa OTnpaBuTens obyerdar OUCK afpecaTa M yCKOPST AOCTaBKy: HOMEp BHYTpeHHero TenedoHa, mudp
KOJIOBOT'O 3aMKa U T.IL.

2.9. KiMeHT MOJHOCTBIO OTBEYaeT 3a IPaBIJIBHYIO HOArOTOBKY U yrnakoBKy OTHpaBieHHs. YIaKOBKa JOJDKHA COOTBETCTBOBATH XapaKTEPy BIIOXKEHUS U
HOPMAJIbHBIM YCIOBUSIM TPAaHCIOPTUPOBKH HA3e€MHBIM M BO3IYIIHBIM TPAHCIIOPTOM, 00€CHeYrBaTh COXpaHHOCTh OTIpaBieHUs U 0€30IacHOCTh MPU
ero oopaborke corpynHukamu CE. CE He oTBedaer 3a NMOBPEKACHHWE WM YTPATy BIIOXKEHHS, BBI3BAHHBIE €r0 HENPAaBUIILHOH ymakoBkoil. [Ipu
nepenade OTIPABICHNUS C ONUCHIO BIOXKEHHS (II0YTOBOTO OTIHPABICHHS ¢ OOBSIBICHHON IIEHHOCTHIO/3aCTPAXOBAHHOI0), @ TAKOKE ITPU BO3ZHUKHOBEHHU
MPENONOKEHUs 0 HamMuuu B OTIPABICHUH 3alPEIICHHBIX K IEPEChUIKE MPESAMETOB WM BEIICCTB, H/WJIM IPH MEXIyHapOAHOH pocraBke KimeHt
JoIDKeH npeabsaButs OtnpasneHue Kypbepy CE B HesameuaTanHoil ymakoBke. B aToM ciyuae mpu npenbsasnenun OTIpaBlieHHs B He3aledaTaHHOH
ynakoBke Kypbep 00s3aH yCTaHOBHTH COOTBETCTBHE BIIOKCHHS ero omucanuio u tpeboBanmsM CE u 3akoHomarensctBa P®D, HO mpm sTtom He
OCYILIECTBIIACT IPOBEPKY TAKOT'O BIOKEHHUSI Ha pabOTOCIIOCOOHOCTH BIIOXKEHHUS, YTOUYHEHHUSI ACCOPTUMEHTA IIEPEChlIaeMOro H JIp.

2.10. Ilpu ormpaBke HEKOTOPHIX BUmOB IloutoBbix OtmpaBnenuii (eciau raGaputel OTmpasienus mo3Bossiior 310 caenars) CE 6e3 momomHuTensHON
OIUIaTHl MPEJOCTAaBIsIeT B KauecTBe (DMPMEHHOH YNaKOBKH KapTOHHBIE KOHBEPTHI (MCKIIOYHTENBHO JUIS JOKYMEHTOB, BEC KOTOPHIX HE IPEBBIIAET
0,5kr) W TUIaCTHKOBBIC CAaMOKJICSILIMECS MAKEThI € 3alIUTONW OT BCKpbITHA (Mt OThpaBieHHil, MaKCHMAIbHBI Bec KOTOPBIX He Oonee 3Kr H
MaKCHMaJlbHble rabapuThl KOTOPOro He npeBbimaT 335mMm X 550MMm). Ha ykazaHHYI0 B HACTOSILEM ITyHKTE YIAaKOBKY HAaHECEH 3HAaK OOCITY>KUBaHHS
CE. JlanHas ¢upMeHHas yakoBKa He YYUTHIBAeT CIIEIHMAIBHBIX CBOMCTB BJIOXKEHHS M HE ITO3BOJSICT B IIOJHOH Mepe 00ecHedHTh COOTBETCTBHE
TpeOyeMbIM YCIIOBUSIM TPAHCIIOPTUPOBKKU OTIpaBiIeHUH, 3a UCKIIOYeHHeM Tex OTIpaBiIeHHH, I1e eCTh JOKyMEHTalbHOE BilokeHue. [IpenocraBnenue
TAKOW YIIaKOBKH He CHUMaeT 00s13aTenbeTB ¢ OTnpaBuTens, yka3aHHbIX B I1. 2.9. Pernamenra.

2.11. T'padpl, xacaromuecs Beca oTpasieHus, 1 "OmnucaHue BIOKEHUS" COIPOBOJUTEILHOTO JOKYMEHTA 3aIlOJHAIOTCS B 0053aTEbHOM IOPSIAKE UL BCEX
ciydaeB (MCKJIIOYEHHE COCTABISIOT He3acTpaxoBaHHble OTmIpaBieHus, NMpeqHa3HaueHHbIE K MeCTHOM nocrtaBke). I'pada "Omucanue BiokeHHs"
3aI0JIHACTCS] CIIEAYIOMUM 00pa3oM: Ul JOKYMEHTOB — JIOCTaTOYHO OTMETHTh COOTBETCTBYIOIIMH KBajpar, IJsd TOBApPOB — OTMETHTh KBaApaT U
KOHKPETU3HPOBATh Ha3BaHHS TOBApOB.

2.12. KnmMeHT rapaHTHpYeT, YTO JaHHOE UM B CONIPOBOJUTENILHOM JIOKYMEHTE OIMMCAHUE BIOXKEHHUS B TOUHOCTH COOTBETCTBYET €r0 cojepKuMoMy. Kinnent
ocoboxaer CE ot npereH3uit, BO3MENIEHUs YOBITKOB M PACXO/I0B, CBA3aHHBIX C HETOYHOCTSIMH B ONIMCAHUH BIIOKEHHUS.

2.13. Ilpu oTmpaBKe NOYTOBBIX OTIPABICHHI B CONPOBOAUTENHHOM JOKyMeHTe OTIpaBUTENb JOJDKCH COOCTBCHHOPYYHO ITOCTAaBHTh OTMETKY B rpade
«Bun oTnpaBieHus» B 3aBUCUMOCTHU OT TOTO, KaKOM MMEHHO BMJ IIOYTOBOIO OTIpPAaBlIEHHUs (IMCbMO, IOCBUIKA) IpeIHa3HaueH A nepechliku. Ecmm
0 KakKUM-TH00 MPUYHHAM OTMETKA HE CTOMT B rpade «Bux oTmpasieHus», TO BUI TAKOTO OYTOBOTO OTIIPABJICHHS ONPEAEIACTCSA B COOTBETCTBHU C
ykazaHHBIM OTIIpaBHTENEM ONKCAHHEM BIOKCHHS B rpade «Onucanue BIOKEHHSD ¢ yIeTOM Beca Takoro OTIpaBiIeHus.

2.14. CE He npuHHMaeT K JAOCTaBKE MPEIMETHI, MAaTEpPUaIbl IMO0 MX 4ACTH, IEPEBO3KA KOTOPBIX 3allpellieHa ACHCTBYIOIMMH HPAaBUIAMH [EPEBO3OK HIN
3akoHozaTenscTBoM PD, B TOoM umciie: Ha Teppuropun PO - mHOCTpaHHas BadioTa M JieHEeXHble 3Haku P®, jkuBble WM MEPTBBIC >KMBOTHBIE W
pacTeHus, YeIIOBEYEeCKHe YacTH Tella HII OCTAHKH (B TOM YHCJIC B BUJIE [IeILIa), OTHECTPEIbHOE, THEBMAaTHIECKOE, Ta30BOE U XOJIOJHOE OpYXKHE U €ro
yacTH, Ooenpumacel, GeilepBepky, CUTHAIIbHBIE PAKEThI M NATPOHBI, 3IEKTPOLIOKOBBIC YCTPONHCTBA U HCKPOBBIC Pa3psIHUKH, HAPKOTHYECKHE CPEICTBA,
HICUXOTPOIHBIE, CHUIIbHOAEHCTBYIONIHE, PaJNOAKTHBHbIE, B3phIBUAThIC, SIIOBHTHIE, €AKUE, JIETKOBOCIUIAMEHSIOIIUECS] U JPYTHe ONacHblE BEIECTBa,
HaXOJSIIHecs IIOJ JABICHHEM, B3PHIBOOINACHBIE, TOPIOYHE, TOKCHYHBIC, MOABEP)KCHHBIE KOPPO3HH, CKOPOHOPTSINHMECS MPOIYKTHI M MaTepHAabL,
HPOAYKTHI C HEMIPUSTHBIM 3aM1aXOM, NIPEAMETHI U BELIECTBA, KOTOPBIE 110 CBOEMY XapaKTepy MM M3-3a YIIAKOBKH MOTYT NPEACTABIIATH ONACHOCTD s
pabotHukoB CE, 3arps3usaTh WM NOpTHTh (MOBpexaaTe) apyrue OrmpaBnenus u obopynoanue CE; 3a pyOex (B JONMONHEHHE K
BEIIIETIEPEUHCICHHOMY) - 30JI0TO, cepedpo, Apyrue IparoleHHbIe U MOTyAPAaroneHHbIe MeTaIbl M KaMHH, aKI[UH, OOJIUTalluy, JOTepeiHbIe OUIeTHI,
HErallleHble I0YTOBBIE MApKH, JOPOKHbIE YEKH U JPYTHe IIeHHbIE OyMaru, CTpaxoBble JOKYMEHTHI H JPYTrue MpeiMEThl, NPEICTaBIAIONMe IIEHHOCTS,
BOUHCKOE CHapsDKEHUE, aJKOroJbHbIe HAIUTKH, KOCMETHKA; IIPEAMETHI HCKYCCTBA, aHTHKBAPHAT, KApTUHBI — O€3 pa3pelleHus] Ha BBIBO3; MaTEpHAaIbI,
KOTOpBIE MOTYT OBITh UACHTH(HUIIMPOBAHEI KAK IIOPHOTPagHs WIH CIIOCOOHBIE HAHECTH YPOH MOpAJIH U IOJIUTHKE TOCYAapCcTBa.

2.15.CE mumeer mpaBo 3ajepxkaTh OTIPABJICHHs, COJACPKMMOC KOTOPBIX 3alpeliecHO K IIEPEChUIKE, B MECTe HMX OOHApYKEHUs C JalbHEHIINM
OCYIIECTBJICHHEM JAEHCTBUM, MNpPENyCMOTPEHHBIX 3aKoHoAarenbcTBOM P®d. KimeHT, npeaHamMepeHHO WM HerpeaHamepeHHo mnepenasuii CE
OrtnpasieHue, KOTOPOE COASPIKHUT 3alPelIeHHOE K IIepeBO3Ke BIOKEHHE, 0cBoO0kIaeT CE 0T OTBETCTBEHHOCTH U KOMIICHCHPYET BCE JOKYMEHTAILHO
noxreepxaeHHble yobiTkn CE, cBsa3anHble ¢ 3tuM. CE He HeceT Takke HMKaKol OTBETCTBEHHOCTH 3a yTEpIO WM NoBpexiaeHus OTipapieHus,
yKa3zaHHOro B 1. 2.14 PernamenTa u omu6oyno npunstoro CE i 1ocTaBKH.



2.16. Pacyer cTOMMOCTH JOCTaBKH IpPOW3BOAMTCS 1O (usnueckoMy Becy OTHpaBlICHHS C YIAaKOBKOW, OJHAKO eciu 00beMHbI Bec OTmpaBieHus
npesbImaeT Qusnueckuii - mo odbemHomy. dopmyia pacyera 00beMHOro Beca ykasbiBaercs B IIpaiic-micte, 3aBHCHT OT (POPMBI IEpPECHLIaEMOro
Ortnpasienus u BoIOpaHHOTO Tapuda. [IpeBbimenne kax a0l KaTeropuu Beca 03HadaeT OILIATy [0 Tapudy clexyiomel CTyleHH.

2.17.CE umeer mpaBO HpOBEPsTh XapaKTep BIOXEHMH, a TakkKe HPABHIBHOCTh OOBEMHOTO M (DM3MYECKOr0 BECa, yKa3aHHOTO 3aKa3iMKOM B
COIPOBOUTENBHOM JIOKyMEHTE, Ha CIIeLHaIbHOM 000py0oBaHHH B cBoeM oduce. Ecii B npolecce mpoBepKH 00HAPYKHBACTCS PACXOXKACHHE MEKITY
BECOM, YKa3aHHEIM B COIPOBOJUTEIFHOM JOKYMEHTE U Pe3yIbTaTOM IPOBEPKH, 32 OCHOBY ONPEAEICHHs CTONMOCTH IIEPEBO3KU OepeTcsi KOHTPOIbHBIH
BEC, OINpEJENeHHbIl Ha crenuanbHoM obopynoBanun B obpuce CE. Ecnu BbIBIseTcs H3MeHeHHMEe Beca B cTopoHy ysenmueHus, To CE B
OJIHOCTOPOHHEM IOPSIKE MOXKET YBEJINYUTh CPOKU OCTaBKU Takoro OtmpasneHus. B mobom ciyyae npu BeisiBieHHOM pacxoxaeHun CE yBenomiser
3aka3umKa ¥ IPU €r0 COITACHU Ha JOCTaBKY IO M3MEHEHHBIM YCIOBUSM BHOCUT B OJHOCTOPOHHEM IIOPSAKE COOTBETCTBYIONIHE KOPPEKTUPOBKH B
ConpOoBOANTEINBHBII JOKYMEHT.

2.18. Bec oxHoro OTmpaBiieHus 110 OTHOMY CONPOBOIUTEILHOMY JIOKYMEHTY He JIOJDKEH npeBbimath 31,5 kr. Ilo rabapuram yrnakoBku mo00e H3MepeHne
HE JIOJDKHO mpeBbiuaTth 150 cM, a cymMMa AJIHMHBI U IepuMeTpa HauOoblero nomnepeyHoro cedenus - He 6onee 300 cm. JloctaBka OrtnpaBieHuii ¢
BECOM U rabapuTaMy, PEBBIIIAIONIMMH BbILICYKa3aHHBIC, OCYLIECTBIIIOTCS ITOCIIE JOMOIHUTEIBHOTO coracoBaHus ¢ cotpynankamu CE.

2.19. OtnpaButens cOOCTBEHHOPYYHO 3allONIHSCT CJEAYIOmHUe rpadbl COMPOBOIUTENBHOIO JOKYMEHTA: NaTy W BpeMs BpydeHus: OTIpaBieHHsT Kypbepy
CE, cBow ¢damunuio u noanuck. Cpoeit nonnuceto OTHpaBUTENb MOATBEPKIACT BEPHOCTH 3arOMHEHHUs (HOpPMYJsipa U CBOE COIVIACHE C YCIOBUSMU
Pernamenra.

2.20. ITonmygarens WIM €ro JOBEPEHHOE JUI0 MOXKET HOIyInTh OTIpaBiIeHNE TOJIBKO ITOCIIE MIPEIbsIBICHNS JOKYMEHTOB, YIOCTOBEPSIOIHNX JIUNIHOCTD U B
IpPEeIyCMOTPEHHBIX CIIydasX MPU HNPeIbsBICHHH HOBEPEHHOCTH, a TAKXKe IOCIIEe TOro, KaKk OH COOCTBEHHOPYYHO 3aIlOJIHHUT COOTBETCTBYIOIIUE Ipadsbl
ConpoBOAUTENIBHOTO JOKYMEHTa W/HIM KOHTpoibHOTo ¢opMmymsipa VchmomHuTens: naTy U BpeMsl NOTy4deHHS, CBOIO (aMUIIHIO U IIOJIINCH,
MOATBEPXKIAIONIYIO (GakT mocTaBkH OTIpaBIIeHNs, PeIHA3HAYABLIEr0Cs €My WM €ro JoBepuTeno. Hamuuue momicyu noiyyareis 03Ha4yaer, 4To B
MOMEHT moAamucanus oTBercTBeHHocTh CE B oTHomeHmum coxpanHoctd Takoro OrtmnpasieHust mnpekpatwnack. Ilpum stom unHbOpMarms,
npeaycmoTperHas B rpadax "Tenedon" u "lomkHOCTD" «yBeqOMIIEHUS O JOCTaBKe» CONPOBOIUTENLHOTO JOKYMEHTA, SIBISIETCS BCIIOMOTATEILHOM.
3akas3unk ocBoboxnaer CE ot nperensuii B ToM cirydae, eciu [lomydgatenb oTKa3alcs NpeIoCTaBUTh TaKyIo HH(POPMAIIHIO.

2.21. CE MOXeT mpeaBapuTeIbHO CO3BaHMBATHCS ¢ [loyuyarteneM MCKIIOYHTENBHO MO JKENaHWI0 3aKa3duKa, /Ui 4ero 3aka3uuK B CONPOBOIUTEILHOM
JOKYMEHTE JeIaeT COOTBETCTBYIONIYI0O OTMETKY. CTOMMOCTD JaHHOM yCIIyTH He BKIIIOYEHA B IOCTABKY U OIJIaYUBACTCS HOMONHUTEIBHO.

2.22. Otxa3 Ilomy4arens MOATBEpAUTH CBOSH moamuchio norydenne Ornpasnenus B KortponsHoM popmyssipe wmm ConpoBogutensHoM nokymente CE
IpUPaBHUBAETCS K OTKA3y aJpecarta OT IHOIyYeHHs NpeaAHa3HauyeHHOro eMy OTIpaBieHus.

2.23. Ecnu omnarty poctaBku mpou3Boaut Ilomyuarens, npeanasHaueHHoe eMy OTHpaBiICHHE MOKET ObITh BPYHYEHO: HPH HAIH4HOH (hopMe oruiathl —
TI0CJIe BHECCHHSI JCHEKHBIX CPEJICTB B IIOJHOM oObeMe B kaccy CE; npu Ge3HaNMYHON — MOCIe MOMyYeHNs MOATBEPKICHHS OT IUIATENbIINKA OIUIAThI
3aka3a. Otka3 [lomydaTess BBIIOIHUTH 9TH YCIOBHUS IPUPABHUBACTCS K OTKa3y ajpecaTa OT IOIydeHHUs IpeJHa3HaueHHOro eMy OTIpaBiIeHus.

2.24. B cnyuae ecnu 3aka3dydK OIUIaYMBaeT 3aka3, He sBissick Hu Otmpasuternem, Hu Ilomyuarenem, cyOCHIHAPHYIO OTBETCTBEHHOCTH 110 ILIATEKHBIM
obOs3aTenseTBaM 3akazunka HecyT OtnpaButens U [lomydaTens. 3aka3duk HeceT OTBETCTBEHHOCTH 3a BBHINOJHEHHE CBOUX 00s3aTENbCTB IO OIUIATE
nocraBku OTIpaBieHUs, B TOM 4YHUCJE JOCTAaBIEHHOTO Ha yCNOBUsX omiaTel [lomydaTeneMm, eciu mocieqHUI OTKa3bIBA€TCs OILIATUTH JOCTABKY
naHHoro OTIpaBiIeHUs.

2.25.3aka34uK He BO3paXkaeT MPOTUB JOCTABKH OTIIPABICHHS JIOOOMY mpeacTaBuTento [lodyuarens Mo ajapecy, yKa3aHHOMY 3akKa3dMKoM, 3a
UCKIIOYeHueM 1. 2.26. PermamenTa.

2.26. 3aka3unuk npu gocraBke OTmpaBieHus HemocpeacTBeHHo [lomydaremo 00s3yercs caenaTt HeoOXOAUMbIE OTMETKH B COIPOBOJUTENFHOM JOKYMEHTE
(«WIMYHO B PyKH»), OTCYTCTBUE KOTOpBIX OyzaeT o3Hauath st CE nmocraBky cornacHo ycioBusM 1.2.25. Permamenra. B ciydae ecnu npu gocTaBke
COIVIACHO HACTOSIIEMYy IIyHKTy PermameHTta BO3MOXKHOCTH BpydeHHs JmuHO B pyku [lomydatemo orcyrcrByer, To CE He Bpywaer manHOe
Ortnpasienue, IpH 3TOM 3aka3 HOUICKHUT omiaTe 3axazdukoM. [loBropHast mocTaBKa KoHKpeTHOMY Ilomydarenio miu Bo3BpaT OTIpaBieHUs 00paTHO
3aKa34uKy CUMTAETCs OTAEAbHBIM 3aKa30M U OIIaUMBAETCS JIONOJHUTEIBHO.

2.27. CE He HeceT OTBETCTBEHHOCTH 3a OTKa3 ajgpecara OT NOTydeHHs IpepHa3HaueHHOro eMy OrmpaBnenus. B ciyuae Takoro oTkasa OTBETCTBEHHBIH
corpynauk CE o006s3an m3BecTuts OTHpaBHUTENs W COOONIMTH CTOMMOCTh OOpaTHOH mocTaBkH. Takoe OTmpaBieHHE MOXKET OBITH BO3BPAIICHO
OTIpaBUTEIIIO 10 €0 MUCHbMEHHOMY 3asBJICHHUIO | 10cie oathl Beex yciryr CE, BKIIrouast, €ciii 3To IPeayCMOTPEHO, CTOMMOCTh 0OPAaTHOH JJOCTaBKM
(st 3acTpaxoBaHHBIX OTIpaBIeHHI — M CTPAaXOBOTO B3HOCA HA NPEKHUX YCIOBHAX). Ecii B TeueHne 0HOro KaleHIapHOTO MecsIa, HauuHAs CO JHS
u3BenteHnst OTHpaBUTENs, OH HE BBIIONHMI BhIIIeNepedncieHublx ycuaosuil, CE Bmpase pacnopsimuthbest TakuM OTHpaBIeHHEM B COOTBETCTBHU C
3aKOHOZaTeNbCTBOM PD.

2.28. CE He HeceT OTBETCTBEHHOCTH 3a oTcyTcTBHe OTnpasuTeneil u [lomydaTtenei o npegocTaBIeHHBIM 3aKa34uKOM apecaM.

2.29. B ciyuae orcyrcrBust Ilomyuarens kypbep CE 00s3aH crenath COOTBETCTBYOILYIO MOMETKY B CONPOBOAMTEIBHOM JOKYMEHTE M, IO JKEITAHHUIO
OrnpaBuTensi, OCTABUTh aJpecaTy M3BEIIeHHE (ECJIH 3TO HEBO3MOXKHO - u3BecTUTh OTnpaButens). Eciu B TeueHue msTu pabouyux JHeil, HauMHas co
JHS JOCTaBKU M3BELIEHUS UK CO IHS u3Bemienust OTnpasutens, aapecaT wid OTIpaBUTeNb He 3asBHIU O cebe, TO I 3acTpaxoBaHHBIX OTIpaBlIeHHI
JeiicTBHe moroBopa crpaxoBanus mpekpamaercs 1 CE Bmpase pacmopsautbcs TakuM OTHpaBIeHHEM B COOTBETCTBHU C 3aKOHONATEIbCTBOM Pd.
Henocrasiennoe OtnpasieHne MOXeT ObITh BO3BpaieHo OTHPaBUTEIIO IO €ro MPock0e M IocIe MPeoIIaThl 00paTHON JOCTAaBKH.

2.30. ToctaBka CyeOHBIX H3BEIICHII OCYIIECTBISIETCS B TIOPSIKE, YCTAHOBICHHOM 3aKOHOAATENFCTBOM PD crieruanbHO Ui TAKAX OTIIPABIICHHUIA.

2.31. Tops 10K OCYIIECTBIICHUS JOCTABKU 3aKa3a Ha MacCOBYIO PACCHUIKY OTIPABICHU (OMHOBPEMEHHAs PACChUIKA OTIIPABICHHI B KomudecTBe 6omee 20
LITYK) MOXKET OTJIMYAThCSl OT CTAaHAAPTHBIX YCJIOBHH JOCTAaBKH eIMHUYHOro OTHpaBieHMs, YKa3aHHBIX B HAcTOsmIeM PeriamMeHTe: B 4aCTHOCTH IO
TaKoMy 3aka3y, IPUHATOMY IIOJ OZHHM HOMEPOM M IO OJZHOMY COHPOBOAUTEIBHOMY AOKYMEHTY JOIOIHUTENIBHO JOIDKCH OBITH IPEeNOCTaBICH
nepedeHb (CHUCOK) aapecoB mosyyarteneld, B CONpOBOIUTENLHOM JOKYMEHTE YKa3bIBAeTCs JIMIIL OOIIee KOIMYECTBO NMpPUHATHIX OTnpaBiieHui,
TTomy4aTes IpU TAKOM BHJIE PACCBUIKE CTABHT CBOIO IIOJIIMCEH B OATBEP)KACHHUE ITOTyYeHHs Ha creruanbHoM ¢pupmenHoM Gianke CE «YBenomienne
0 IOCTaBKe» JIHOO B OTYETE, WM B APYroM JOKYMEHTE, JOMOIHUTEIHHO COTNIACOBAHHOM CTOPOHAMH.

2.32. Hepo3nauubie u HeBoctpeOoBaHHbIe [loutoBeie Otnpasienuss CE XpaHHT B IOpSAKE W B COOTBETCTBUM CO CPOKAMH, HPEAYCMOTPCHHBIMU
3aKOHO/ATENbCTBOM PD.

2.33. B cayuae, korma Ormpasnenue BpydeHo [lomywartemo ¢ cobmrofeHneM Bcex TpeOoBaHuii PermameHTa, OpH 3TOM OTCYTCTBYIOT BHEIIHHE
TIOBPEXK/ICHNUS YIIAKOBKHY, JOCTABKA CUUTAETCS BBIIOIHEHHOH B IOIHOM OObeMe.

2.34. JIns Bcex opucoB CE ycraHOBIEH OCHOBHOH peXHM pabOTHI ¢ MATHIHEBHON pabouell Hezmenei, rie  BBIXOAHBIE - Cy00OTa M BOCKPECEHBE, YaChl
pabotsl cootBercTBYIOmero oprca CE ykazaHbl Ha caiite www.cityexpress.ru. JlocraBka Otnpasienuii ocymiectisiercs ¢ 9 mo 18 gacos. [loctaBka
OtnpaBieHuil B BBIXOJHbBIE, a TAaKKe B Ipa3JHUYHBIC JHU, YCTAHOBJICHHBIE NPAaBUTENLCTBOM P®, mpaBuTenscTBamMu cyobekToB PD, a Tarke
MIPaBHUTENBCTBAMH CTPaH HA3HAUCHUSI HJIN TPAH3UTA, HE OCYIIECTBILIETCS.

2.35. BO3MOXXHOCTb, CPOKH M CTOMMOCTb JOCTaBKH BO BHEYPOUYHOE BpeMs IOJDKHBI CIIeNUalIbHO oroBapuBathes ¢ corpyauukom CE. Ilpu stom CE
IpuilaraeT BCe YCHJIUS U1 CBOEBPEMEHHON AOCTaBKHM TakuX OTIpaBleHHH, HO HE AAeT JKECTKUX IapaHTWil, 4TO OHM OyIdyT Bpy4eHbl TOUHO B
OrOBOPEHHBIE CPOKH.

2.36. OTnpaBieHne MOXKeT OBITh BO3BpAIIeHO IO 0OpaTHOMY aipecy B JIFOOOM M3 yKa3aHHBIX CIydaeB: IO 3asBieHHIo OtmpaButeist/3aka3uvka, IpH
otkase [lomydaTens oT ero nony4eHus, IpH OTCYTCTBUH HOJydaTels O yKa3aHHOMY aJpecy, IPU HEBO3MOXKHOCTH ycTaHOBJIeHus aapeca [TomydaTens,
HHBIX 00CTOSTENBCTBAX, HCKIIOYAOIIX BO3MOXKHOCTE BBINOJHEHNS VIcrionHuTeNeM CBOMX 00s3aTenbeTB 10 noctaBke Otnpasienuil. [Ipu Bozspare
OtnpaBieHust 1o oOpaTHOMY ajpecy WIH Iepecbuike OTHpaBleHHS II0 HOBOMY aapecy B3HMAaeTcsl IIaTa, pa3Mep KOTOpPOH ompenensercs B
COOTBETCTBHM C Tapuamu, JACHCTBYIOIIMMU Ha 1aTy BO3Bpara (IIEPECHUIKM II0 HOBOMY aJpecy), €CIIM HHOE HE COIJIACOBAHO CTOPOHAMU
JIOTIOJTHUTEIBHO.

2.37. TToBTOpHASsT M BCE IOCIENYIONINE MOMBITKA OCYIIECTBHTh JOCTaBKY HEeBpydeHHBIX OTIpaBIeHHUi, a Takke IOBTOpHAs M IOCJEAyIOMmas JOCTaBKa
IomyvaTenio u3BenIeHMil, YBeIOMICHU, BO3HUKIIHE 10 HpockOe KimenTta u He cBs3aHHBbIC ¢ BUHOBHBIMHU feiicTBusiMu CE, cuuraercst OTACIBHBIM
3aka30M U OIUIaYMBAETCs JOIIOIHUTEIEHO.



2.38. Ilpu oruere o Beimonnenuu 3akaza CE BeichutaeT 3aka3dMKy OpHIHMHAJBI YBEIOMJICHHH O JOCTaBKe (eCiiM OHM ObUIM 3aka3aHbl U OIUIAYCHBI),
KOTOpBIe coeprkat noamuck [TomydaTens, a npu Bo3BpaTe - HepocTapiaeHHOe OTIIpaBIeHHE ¢ OPUIHHAIAMU ONAHKOB, B KOTOPBIX YKa3aHbI PHYNHBI
Bo3Bpara. [lomydeHue OpHIHHANOB yKa3aHHBIX JOKyMEHTOB, kommu KoTopelx B CE He ocraioTcs, moarBepkaaercs moanuchio Kimenta Ha
HPETYCMOTPEHHOM IS 3TOro OJIaHKe.

2.39. CronmocTs YeiIyr paccyuThIBaeTcs ¢ ydeToM BeiOpaHHoro Tapuda u okaseiBaemoii yenyru CE cornacHo neiicTByronieMy Ha MOMEHT O(OpMIICHHS
3aka3a [Ipaiic-mucty. Kaxnas mieHa npemxycMoTpeHa 3a H0CTaBKy omgHoro OTmpaBiieHHs 1o ogHOMYy aapecy. CTOMMOCTb yka3aHa B pyOisix Oe3 ydera
HJIC, cTpaxoBbIX B3HOCOB U BO3MOXXHBIX JIOTIOJHUTEIBHBIX HAJIOTOB H COOPOB.

2.40. 3aka3uuk 00s13aH OmIaTUTh JIOKHBIN BBI30B, pacyeT CTOMMOCTH npuBezeH B [Ipaiic-nuicre.

2.41. Omata oka3splBaeMbIX VICIIONMHHUTENEM YCIYr MOXET OBITH OCYIIECTBICHA HAIMYHBIMH JCHEKHBIMH CpPEACTBaMH B Kaccy Vcnomnurens mubo B
Oe3HanmmuHoOl (opme. KineHT BrpaBe MPUCOETUMHUTECS K ycaoBusaM ITyommdaHoi odepTh! (akienToBaTh) WM NOAIKCATh OymaxHyIo Gopmy JloroBopa
¢ CE. Omnata ycnyr ocymiecTisieTcst B JopMe aBaHCOBOTO IIaTeXka MM Mo (akTy oKa3aHHs YCIyT B TedeHHe 5 pabounx JHEH ¢ MOMEHTa OKa3aHHs
VYeayr (ocymecTBIeHHS JOCTAaBKU), HO B II0OOOM ciIydae He Mo3fHee 5 pabodux JHEH moclie OKOHYaHUsS COOTBETCTBYyIomero Pacuernoro mepuona, B
KOTOPOM OBITM OKa3aHbI YCIIyrd, HA OCHOBAaHHU BBICTABICHHOIO CYETa /MM COOTBETCTBYOIIETO(MX) CONPOBOANTENHHOTO(BIX) IOKYMEHTA(0B) MO0
JPYTUX JIOKYMEHTOB, ITOATBEPKIAIOMMX (AaKT OKa3aHMs YCIyr, NPH 3TOM HEMONyYeHHe cdeTa 3aKa3duKOM, a TaKKe yTeps SK3eMILLIpa
CONPOBOIUTENBHOTO(bIX) JAOKYMEHTa(0B) 3aKa3yMKOM, HE OCBOOOXKIAET €ro OT OTBETCTBEHHOCTH 3a HApYIICHHWE CBOMX 0053aTENbCTB 110 OIUIATE
OKa3aHHbIX eMy Y CIIyT.

2.42. CE BnpaBe MPHOCTAHOBUTH OKA3aHHE yCIyT /MM HE OCYIIECTBIATh UX OKa3aHWe 3aKa3uuKy, W/WIIH yAepKUBaTh JIF000e OTHPABICHHE, TIEPEIaHHOE
JUISL IOCTAaBKH 3aKa34MKOM HJIM O €ro MOPYYEHHIO, IPH HAIMYUK Y 3aKa3uhKa IIPOCPOUCHHOH 3aJ0JDKEHHOCTH, a TakXKe IOTpedoBaTh OT 3aKa3uHuka
MIPeIOILIATHI 3a IPeJOCTaBIsgeMble Y CITyTH.

2.43.Tlo ucreyennn PacuerHoro mepuoma CE B cooTBeTcTBHM C TpeOOBaHMSMM 3aKkoHOAaTeNbcTBa P BhIcTaBnNsAeT 3aKa3uWKy aKT CHAYM-NPUEMKH
OKa3aHHBIX ycuyr (AKT), cuer-dakTypy m cuer, npu dToM CE BmpaBe oTd4eTHBIE OyXraaTepckue AOKyMEHTHI (AKT, cuer-(akTypy, cUeT U Ap.)
COCTaBIATh M NIEPECHUIATH 3aKAa34MKy B JIEKTPOHHOM BHUJE IPH HATHYUH y MOCIeTHero coBMecTUMBIX ¢ CE TexHMYeckux cpeIcTB U BO3MOXKHOCTEH
JUIs TIpreMa U 00paboTKH TaKHMX JJOKYMEHTOB B COOTBETCTBHH C yTBEPIKJICHHBIM 3aKOHOAATEIbCTBOM PD hopmaTom u TpeGOBaHMAMU.

2.44. OpuruHanbel 3amoNHEHHBIX (GopMymsipoB xpausarcs B CE B TedeHume cpoka, IpexXyCMOTPEHHOTO 3aKOHOAaTenbcTBOM Pd, 3a mnckimodeHHeM
OILUIAYECHHBIX 3aKa39UKOM yBEJOMJICHHI O JOCTAaBKe JIHOO APYTHX MPEeoyCMOTPEHHBIX ycnoBusMu Permamenta gopmymsapos. Knmenty Moryr ObITh
HPE0CTaBIICHBI KOIIMK KOHTPONIBHBIX (hopMyisipoB CE, B ToM umcIie 3aBepeHHbIE MOJIICHI0 OTBETCTBEHHOT0 Jinna U nedatbio CE.

2.45. Betbop mapmpyTa crnefoBanus OTHpaBleHHs, CIoco0a U CPEeACTB €ro MepeBO3KU sABIIeTCs uckimountenbHoi kommerennueil CE. Ilpu mocraBke
Ornpasnenust CE umeeT npaBo Moib30BaThCs YCIyTraMH TPETHUX JIUII IO CBOEMY YCMOTPEHHIO.

2.46.CE orBeuaer 3a OTmnpaBiieHHE C MOMEHTa €ro IpuemMa 10 MoMeHTa ero BpydeHus [lomywatemo wiam BosBpara OTHpaBHTENIO M HECET
OTBETCTBEHHOCTh Iepex KimeHToM B mperenax, OTOBOPCHHBIX YCJIOBHSMH HacTosmiero Permamenrta. 3a HEHCHONHEHHE W/MIM HEHaJUIEXKalee
HCTIONHEeHHe cBoux 00s3aTenscTB CE HeceT orpaHHMYEHHYIO OTBETCTBEHHOCTb, B CBSI3H C YeM YOBITKH, MOMIEKANINE BO3MEIICHUIO, MOTYT OBITh
B3BICKaHBI TOJIBKO B IpEelax, HPEJAyCMOTPEHHBIX TakuM orpannmdenreM. C yderoM ykaszanHoro CE He Bo3MemaeT HHMKakue YOBITKH, BKIIOYAs
YIIYIIEHHYIO BBITOLY H/WIM APYroil ymepO, MpsMO, KOCBEHHO HIM HHBIM 00pa3oM CBS3aHHBIC C 3a[EPXKKOH, HEJOCTABKOU, MOBPEXKICHHEM WIIH
yrpartoit OTpaBieHus, pa3Mep KOTOPBIX IPEBBIIIAET YCTAHOBICHHOE OrPaHUYCHHE.

2.47. CE He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHECHHE MO0 HECBOCBPEMEHHOE BBITIOJHCHHE CBOMX OOS3aTENbCTB B CIIydac, €CIM 3TO HEBBITIOJIHECHUE
TIPSIMO MM KOCBEHHO SIBHJIOCH CIEACTBHEM JCHCTBHI BlIacTeld, 340aCTOBOK, CTHXUHHBIX O€JCTBHH, TPAHCIIOPTHBIX IPOKUCIIECTBHIL, epeHOCa/OTMEHBI
aBHApEHCOB He 10 BUHE VICTIONHUTENs, BOCHHBIX ISHCTBHH, KaTacTpod), a TAKXKe APYTHX 00CTOATEIbCTB HEMPEOLOIUMON CUIIBL.

2.48. Cpok noctaBku OTHpaBlICHNH I HACEJICHHBIX ITHKTOB, HAXOMAIIMXCS B TPYIHOROCTYIHBIX MecTHOCTsX CeBepa, Cubupu u Jlansaero Bocroka, a
TaKKe Apyrux paiioHax Poccuiickoit ®denepanuy B NEpHOABI PACIyTUIBI M 0€3M0POXKbs, MOXKET OBITh YBEIHYECH B 3aBHCHMOCTH OT YacCTOTHI
KypCHPOBaHUS TPAHCIOPTA.

2.49. Kypoeepsl CE He yIOJIHOMOYEHBI BECTH IIEPErOBOPbI U JOCTUraTh KAKHX-IMOO JoropopeHHocTei ¢ KimeHTamu, nenaTh 3asBICHUS M 3aBEPATh
nokymeHTsl oT uMeHn CE. Otnomenus Kimenra ¢ CE ctpositcs Ha ero TenehoHHOM, (HaKCHMHIBHOM WIIH SJISKTPOHHOM OOILIEHHH C ONEepaTOpaMH
(1pr HEOOXOMMOCTH, C APYTHMH OTBETCTBEHHBbIMH cOTpyAHHKaMu CE) u oOMeHe o(pHInanIbHbIMU JOKYMEHTAMHU.

2.50. AkTyanpHyl0 HMH(GOpPMAIMIO O LEHaX, yCIyrax (B TOM YHCIIE JOIOJHUTENBHBIX YCIyrax, He yKa3aHHbIX B PeriameHre), ycIOBHSX TOCTaBKH M
OKa3bpIBAEMBIX JOIOIHUTENBHBIX YCIyT, a TaKkKe CTaTyc OTIpaBieHHOro OTmpaBieHHs (IPOXOXKICHHE COPTHPOBOYHBIX Y3IO0B H YBEIOMICHHE O
BpyueHuu) KimeHT MoxeT HaiiTi B IHTEepHeT, agpec CTpaHHLbl: WWW.cityexpress.ru.

2.51. Madopmarus o BEIMOIHEHHBIX 3aka3ax xpaHuTcs B CE He MeHee ImecTH MecsIIeB ¢ AaThl ohopMIIeHHs 3aKasa.

2.52. lns OtnpasneHuil, TpeOYyONMUX CIENHANbHbIC PA3PELICHHS WIH YCIOBHS TPAHCHOPTHPOBKH IIPH aBUANEPEBO3KAX, MOTYT ObITh yBEIHYCHBI CPOKU
noctaBku. [lepedens Takux OTHpaBiIeHUH U yCIOBHS HX JOCTaBKH MOXHO YTOUYHHTH B II000M mpencTaButensctse CE.

2.53. Ing Bcex BHIOB JOCTABKH MOTYT OBITh YBEIMYEHBI CPOKH HX BBIIOJHEHUS B CBSI3H C HEOJIArONPUSTHBIMH NOTOJHBIMH YCIOBHSMH, B ITEPHOJBI
MUKOBOU 3arpyxeHHoct nepconana CE, cBs3aHHO# ¢ mpaszaHukamu, crnienmMeponpusitusmu u T.n. CE o0s3yercst yBenomuTh 00 3TOM 3aka3uuka,
IpeIBapUTENILHO Pa3MECTHB COOTBETCTBYIOIIYIO HH(OPMALIUIO HA caliTe WWWw.cityexpress.ru.

2.54. Cpoku, TpeOyromye IOIOJHUTEIHHOIO COINIACOBAHMUS, MM YBEJIMYCHHBIC B CBSA3M C BO3HHKHOBEHHEM OOCTOSTENBCTB, HO HE OrpPAaHHYMBASCH
YKa3aHHBIMH, COTJIACHO ILIL 2.48, 2.52, 2.53. PernameHrta, B JOMOJHEHHE K WH(OpPMAIMK, Pa3MELICHHOI Ha caiiTe MOryT OBbITh yKa3aHbl B KaueCTBE
IpUMEYaHHs B COIPOBOJUTEIBHOM JOKyMEHTE (TOIBKO €CIM O TAKHX H3MEHEHHUSX ObLIO M3BECTHO HAa MOMEHT O(GOpPMIECHHS COOTBETCTBYIOLIETO
3axaza). B Takom ciryuae noamicsk KimeHra Ha conpoBOAUTEIbHOM JIOKYMEHTE O3HAYaeT €ro COracie ¢ N3MEHEHHBIMH CPOKaMH.

2.55. KiimeHT mmeer mpaBo B Ciydae yTpaThl Wid mopud (moBpexaenus) [1o4ToBOro OTIpaBieHUs C OOBSBICHHOH IIEHHOCTHIO (3aCTPAaXOBAHHOTO
OTIpPAaBJICHHUs]) NPETEHI0BaTh Ha BO3MEIIEHHE YOBITKOB B pa3Mepe CTOMMOCTH OIUIAThI 3a JOcTaBKy AanHoro Otmpasienus oT CE u Bo3melieHue
YOBITKOB B pa3Mepe 00BABICHHOH IeHHOCTH 0T CTpaxoBIIyKa.

KieHnT umeer mpaBo B ciiydae yTpaThl WM NOp4Yd (TOBpexaeHus) yacTu [1ouToBoro ormpaBiieHUs! ¢ OOBSBICHHOH LIEHHOCTBIO (3aCTPaxoBaHHOIO
OTHPABJICHHUS) TIPETEHIOBATh HA BO3MEILECHNUE YOBITKOB B pa3Mepe OOBSIBICHHOMN IIEHHOCTU HEIOCTAIOUICH MIIM UCTIOPUEHHON (IOBPEKACHHOW) 4acTh
Bi1OXKeHMs 0T CTpaxoBIIHKA.

2.56. B ciywae yrtpatel miu mopun (moBpexaeHusi) IlouroBoro ormpaBieHus 6e3 0ObsBIeHHOH IeHHOCTH (He3acTpaxoBanuoro Otmpaeietusi) CE
Bo3MmernaeT KimeHTy JBOMHYIO CTOMMOCTb HOCTaBKH JAaHHOro OTHpaBieHUs, B CIydyae yTpaThl HIKM MOpYU (MOBPEXKICHHS) YAaCTH €ro BIOXKEHHS - B
paszMepe CTOMMOCTH JIOCTaBKH JaHHOTO OTIpaBIIeHus.

2.57. CE He HeceT OTBETCTBEHHOCTH B CIIydasiX:

2  ecmu OyJeT yCTaHOBIICHO, YTO (haKT MPOMAXH BIOXKEHHS (YAaCTH BIOXKCHUs) ObLI 3aHKCHpoBaH Hocie BpydeHus OtmpaBieHus Anpecary, HO
npu 3ToM nepenada OTHpasiieHus ObUIa OCYIECTBIICHA B COOTBETCTBHH C 11. 2.33. PernamenTa,

< OrnpaBieHHE WITH YacThb €T0 BIOKCHHUS 3aJieP)KaHbl, U3bSATHI B MOPSIKE, YCTAHOBICHHOM 3aKOHOATEIbCTBOM PD;

<  HapyIIeHHUs He CBA3aHBI C OKa3aHUEeM Y CIIyr (HeHaUIexkKalee KadecTBO, pa3Mep, aCCOPTHMEHT IIePEeChlIaeMbIX IPEIMETOB H JIP.).

2.58. B ciyuae Hapymenus no BuHe CE rapaHTHpOBaHHOTO CPOKa JOCTaBKH, CTOMMOCTb TaKOH JOCTaBKH paccUUThIBacTCs 1o Gonee pemeomy Tapudy,
IpeIyCMaTpUBAIONIEMy yBEIMYEHHE CPOKOB 110 OTHOLICHWIO K IEPBOHAYAIBLHO 3asBJIEHHBIM; B CIyyae HapyIIEHHs CPOKOB JIOCTABKH IO CaMOMY
Hecpounomy Tapudy, mpemycMoTpeHHOMY Il COOTBETCTBYIOMIEro Buaa foctaBky, CE BhIIaunBaeT HEYCTOHKY B pa3Mepe 3% IIIaThl 3a YCIyry IO
JIOCTaBKE OTIIPABJICHHS 32 KaXKJIbIH JI€Hb 3aJICPXKKH, HO He 60JIee CTOMMOCTH J0CTaBKH TaKOIO OTHPABJICHHS.

3. MECTHAS JOCTABKA, JOCTABKA 110 OBJIACTHU, MEXKAYTI'OPOAHASI JOCTABKA

3.1. Tlonsatus «MecTHast noctaBka», «JlocrtaBka mo obmactu», «MexayroponHas AocTaBka» mnpuseneHsl B m. 2.4. Pernamenta, npu 3tom CE Brpase
YKa3bIBaTh YTOYHEHHUS I JaHHBIX BHIOB JIOCTABKH, CBS3aHHBIX C TEPPUTOPHAIBHBIM PACIHOJIOKEHHEM HEKOTOPHIX HACEICHHBIX IYHKTOB (TOPOIOB),
yKa3bIBasi COOTBETCTBYIOIIME yTouHeHus B [Ipaiic-nucTe.



3.2. Cpokn, ykasanuele B [Ipaiic-mucre, nelicTBuTenbHBI st gocTaBku OTHpaBieHHs 10 OfHOMY ajapecy. CpoKM TapaHTHUPYIOTCS, €CIM KOJIHYECTBO
nepefaBaeMbIX Juist poctaBkd OtnpaBieHHd, a Takoke Bec OTmpaBieHHs, 3asBICHHbIC NpPU INpHeMe 3aka3a, HE NpPEBBIACT LU(PY, YKa3aHHYIO
KiuentoMm B MOMEHT IOCTyIIIeHHs 3aka3a, 1 BpeMs oxuganus Kypoepa y Kimenra He npesbinraet 30 MHHYT.

3.3. JloctaBka yBeIOMIICHHMII M JPYTMX BCIIOMOTIaTENIbHBIX JOKYMEHTOB 3aKa3dMKy, a TAKXKe BO3BPAT HENOCTaBIeHHbIX OTHpaBlicHHiI MOXeET OBITh
OCYIIECTBJIEH 0€3 JOMOJHUTEIBHON OIUIaThl B CPOKH, MPETYCMOTPEHHBIE Ui MECTHOH J0CTaBKH 110 Tapudy Mbitn, imbo B ciyyae, korjga 3aka3quk
camocTosTensHO 3abupaer ux B opuce CE. Ilo mpocsbe 3aka3umka yBeZOMIICHHS (OpYyTrHe AOKYMEHTHI) HIU HeLOCTaBlICHHbIE OTIpaBICHHS MOTYT
OBITH JJOCTaBIICHBI €My Cpo4HO. Takas JOoCTaBKa CUMTACTCS OT/AEIbHBIM 3aKa30M U OILIa4MBACTCS JOMOIHUTEIBHO.

3.4. Ilpu mexnayropoaHoit nocraske CE BrpaBe ycTaHaBIMBAaTh MUHUMAJIbHBIH POMEXYTOK BPEMEHH, 110 HCTEYCHHH KOTOPOrO Kyphep CMOXET MpHexaTh
3a Otnpasnennem Kk OTnpaBuTento nociie 0GpopmIIeHHs COOTBETCTBYIOLIETO 3aKas3a, U yKas3bIBaeT ero B [Ipaiic-nucre.

4. MEXKIYHAPOJHASI JOCTABKA

4.1. MexnayHaposHas 10cTaBKa — JocTaBka OTIpaBIeHUH, He SBIAIOMINXCS TOYTOBBIMH.

4.2. CpokH 0CTaBKH MEXIYHapOAHBIX [')py30B yCTaHOBIEHBI B pabOUMX AHAX, HE cuuTas AHsA nepenaun I'pysa ot Ornpasutens kypsepy CE. YkazaHnbie
B TIpaiic-INCTE CPOKH TapaHTHPOBAHBI JUIS MEXIYHApOJHOH jJocTaBkM JokymeHTOoB. JlocraBka Toapos, I'py3o Becom Gomee 30 kr, gocTaBKa B
OT/JAJICHHBIC PETHOHBI U TAMOXKEHHBIE IIPOLIETYPBI MOTYT ITOTPEOOBATH YBETHMUYEHHS CPOKOB.

4.3. CroumocTb MexyHaponHoit focraBku CE He BKIIoYaeT B ce0sl HANOTH M TAMOKCHHbIE TIOIUIMHBI CTPAHBI OJTydaTells HIIH CTpaHbl TpaH3uta. Kimenr
MIPU3HAET, YTO TAKUE HAJIOTU U MOLUIMHEI He 3aMEHSI0T coboii oruaty ycnyr CE, n ocBoboxnaer CE ot npereH3uii.

4.4. CE 6eper Ha cebs 3a00ThI O GJIaroNOIyYHOM MPOXOKICHHUH MPOIETYphl TAMOXKEHHOH ouncTKu I'pysa npu ycioBun npenocrasieHus OTnpaBuTeneMm
BCEX HEOOXOMMMBIX /Il JOCTABKU JOKYMEHTOB, HO HE HECET OTBETCTBEHHOCTH 3a JEHCTBHS PEICTaBUTENEH TAMOXKHU.

4.5. Kiment ob6s3yercst kommeHcupoBath CE mmo0ble 1moTepu M 3aTpaThl, CBA3aHHBIE C IPOLEAYpPaMH, IPOBOANMBIMH C €ro I'py3oM TaMoxHeH win
JPYTHMH OpraHaMH BIIACTH.

4.6. 3aka3unk ob6s3yercss npouHdopmupoBats Ilomyuyarens, YTo NpH BO3HUKHOBEHUM JOINOJIHHTENbHBIX PACXOIOB, CBA3aHHBIX C JOCTAaBKOMH, BpydeHHE
I'pyza IMomy4aTesnro MPOUCXOAUT TONBKO MOCKE OIUIATHI TAKMX pacxonoB. Bosspar I'py3a obpatHo OTnpaBUTENO CUMTAETCS OTACIBHBIM 3aKa3oM M
TIOJUIEXKHUT JIOTIOJTHUTEBHOH OIIaTe.

5. CTPAXOBAHUE
B Hacrosiiem paszene ciaeayronye noHATHI UMEIOT CIIeTYIOIUe 3HAYSHUSL:

"CtpaxoBmuk" - OAO CK "Anbpsuc". Anpec crpaxoBmmka: 113184, Mocksa, O3epkoBckas Ha0., 30. Texn. (495) 956-21-05. bonee monpoOHas
nHpopmarws Ha caiite www.allianz.ru.

2> "Ctpaxosatens" — CE;

> "BrirogonpuobperaTens' - M0, IMEIOIee HMYLIECTBEHHbIH HHTepec B 3acTpaxoBanHoM OtnpasieHun/I'pyse (¢ ykazaHHEM PEKBH3UTOB).
> "CtpaxoBasi cymma (OOBSABICHHAs LEHHOCTH)" — CTOMMOCTH BIOXeHHs B OTmpaBieHHe, KOTOpYIO ycTaHaBiuBaeT OTHpaBUTENb MpU
nepenaue OTHpaBIeHUs A1 JOCTaBKU B COOTBETCTBHH C YCIOBUSMU HAcTOAIIero Permamenta.

> "CtpaxoBoii B3Hoc"— paBeH 0,5 % ot cTpaxoBoii cymmsl (00bsBieHHO# HienHocTH). HJIC He oGnaraercs.

> "3actpaxoBannoe Otnpasienue (IlouroBoe OTmpaBicHHE C OOBSBICHHOW LEHHOCTBIO)' — OTHpaBlieHHe, NMPUHAMAeMOe K JOCTaBKE C

OLICHKO! CTOMMOCTH BIIOXKEHUS, IPHU3HABaeMOE TAaKOBBIM TOIBKO MOCIE 3anonHeHus: B COMpOBOAUTEILHOM JOKYMEHTEe HEOOXOMUMBIX JUIS 9TOTO rpad
U ymiatsl MIConHHUTENNI0 CTPaxoBOro B3HOCA.

5.1. YcnoBus cTpaxoBaHMs ONHMCaHbI B JAHHOM pasjene PeriiameHTta, a Takke MOTYT ObITh OTPaXCHBI NPH 3aKJIIOYEHHM JIOTOBOpAa Ha IOCTaBKY B
OyMaxHOM BHJE B JIOIOMHUTEIFHOM COIMAIIEHHU O cTpaxoBaHHU K Jlorosopy. IIponenypa crpaxoBanus Ornpasinenus/I'py3a npuBeieHa B OITHOM
COOTBETCTBHH ¢ TpeOoBaHUAMH CTpaxoBIHKa, ¢ KOTOPbIMU KIIMEHT HOJIHOCTBIO COTJIAIIAETCS, OIIATUB CTPAXOBOH B3HOC.

5.2. Ecin 3aka3unk crpaxyer OTIpaBiieHHe, 3asBJICHHAs CTpaxoBas cyMMa (0OBsBICHHAs LIEHHOCTH) KoToporo He npessimaer 50000 noyutapos CILA no
kypcy LIb P® Ha nenp mpuema 3akaza, CE npunumaeT Ha ce0s mpouenypy crpaxoBanus takoro Ormnpasnenus. CTpaxoBaHue Ha 0ojiee KpyNHYIO
CYMMY OCYIIECTBIISIETCSI TI0CIIE COIacoBaHUs co CTPaxoBIIHKOM.

5.3. CtpaxoBas cTouMOCTb (0OBSIBIICHHAsI IIEHHOCTH) yKa3biBaeTcs B rpade "CtpaxoBas cymma (00bsiBICHHAs [IEHHOCTE)" CONPOBOANTENBHOTO TOKYMEHTa
— mudpamu 1 npomucklo. CTpaxoByro cyMMy (OOBSBICHHYIO IIEHHOCTh) ycTaHaBiuMBaeT KUIMEHT, NMpU 3TOM OHAa HE MOXKET MNPEBBILATH: IS
JTOKYMEHTOB - (DaKTHYECKOI CTOMMOCTH OyMar M IeJaTHbBIX padoT, Ul TOBAPOB — IEHCTBUTEIEHOH CTOMMOCTH TOBapa.

5.4. CtpaxoBoii B3HOC ymutauuBaercs B pasmepe 0,5 % 0T cTpaxoBoil cyMMbl (00BsIBIEHHOH IeHHOCTH). CTpaxoBOil B3HOC MOXKET OBITh OIUIAueH Kak B
(hopmMe aBaHCOBOTO IIaTEKa HA PacueTHBIN cyeT VcnomuuTens, Tak 1 HaauyHbiMu OTIpaBUTENeM 10/B MOMEHT nepenauu Otnpasienus Kypsepy CE.

5.5. ITocxe Toro, kak OtnpaBurens 3anoiHuT rpady "Crpaxoas cymma (00bsBICHHAS EHHOCTB)" COPOBOANTENBHOTO JOKYMEHTA H YIUIATHT CTPaXOBOU
B3HOC, OTIpaBiieHNe CYNTAETCS 3aCTPaxoBaHHBIM Yy CTpaXoBIIMKa Ha ycaoBHAX "OT Bcex pUCKOB" B COOTBETCTBHH ¢ IIpaBunamu ctpaxoBanus ['py3oB
CrpaxoBuiuka. KiveHT npusHaer, 4to eMy OblIa MpeocTaBieHa BO3MOXKHOCTD 3acTpaxoBath OTHpaBlieHUe, U 4TO He3anoyHeHHas rpada "CrpaxoBas
cymMa (0OBsIBICHHAs [IEHHOCTB)" 03Ha4aeT, 4to OTIpaBieHHe He 3aCTPaXx0BaHo.

5.6. Ha kaxngoe Otmpapienue, MoJuIekallee CTPaXOBAHUIO, JOJDKEH OBITh OoopmileH OTiAeibHbIH CONpOBOANTENBHBIH TOKYMEHT, IIPU 3TOM Tpadsl,
Kacaromiecs: Beca otmpasieHus, "Omnucanue Bioxenus", "CrpaxoBas cymma (oObsiBieHHas HEeHHOCTh)" u "CTpaxoBOM B3HOC" JIOJDKHBI OBITH
3aII0JTHEHB.

5.7. Ilomygarens JOJDKEH OCMOTPETh YIAKOBKY H BIIOXKEHHE 3acTpaxoBaHHOro OtmpasiieHus B npucyrctBuu npexacrasutens CE. B ciydae BeisBieHHs
MOBPEXACHUI YMaKoBKM win BioxkeHusi, [lomyuarens B npucyrctBum npexncraButenss CE o0s3aH ykasaTh COOTBETCTBYIONIYI0 HH(pOPMAIMIO B
CONPOBOIUTEILHOM TOKYMEHTE H/WIH 3a(UKCHPOBAThH BEISIBJICHHBIE TIOBPEKACHUS B COOTBETCTBYIOIIEM aKTe, JaHHBIA aKT JOJDKEH OBITH IOIIHCAH
npencraputeneM CE u momydarenem. Ecmm OtnpasneHne ObUIO MOBPEXIECHO, HEOOXOAMMO COXPAHHWTH YNAKOBKY M OPUTMHAIBHYIO KOITHIO
ConpoBOAUTENIBHOTO JOKYMEHTA, a TaKXKe APYTHe JOKYMEHTHI, 0OpMICHHbIE IIPU €T0 JOCTaBKe.

5.8. Ilpu HacTymIeHMH CTPAaXoBOTO Ciydas (B TOM HHCIIE TPH HACTYIUICHHH OOCTOATENBbCTB, yKa3aHHBIX B 1. 2.55. PermameHTa, T.e. eciM B TeueHHE
nepuona orBerctBeHHocTH CE 3actpaxoBanHoe OTIpaBiieHHe OBUIO MOBPEXKIEHO, UCIOPYEHO WM OBbUIO yTpadeHO) BriromompuobperaTens MoxeT
MPETEHI0BATh Ha BO3MEILECHHUE TIOHECCHHBIX YOBITKOB B MPEAENax 3asBICHHON U MOATBEPKICHHON JOKYMEHTAIBHO CTPAXOBOW CyMMBbI (0OBSIBICHHOM
neHroctH). s atoro Heooxoaumo uizsectuth CE 0 HacTymieHn# CTpaxoBOro cirydasi, a Tak)Ke He3aMeUINTENIbHO CBA3aThecs co CTpaxoBIIMKOM M B
MICBMEHHOH (hopMe (II0 IIEKTPOHHOM ouTe WK (paKCHMIIIBHON CBSI3M) IPENOCTABUTH €My CIeAylolnue JaHHble: Ha3BaHue [lomydarens, TenedoH,
aapec 1 O@MO KOHTAKTHOrO JIMLA; BUI U BiIokeHHe B OTmpaieHue; HoMep U jgary 3akaza Ha CONpoOBOJIMTEIBHOM JIOKYMEHTE; MECTOHAXOXKICHUE
noBpexaeHHoro OrnpaBiieHuss U Xapaktep yObiTKa. Bee npanpHeiime neiictBust KiueHT NOKeH NpeanpuHUMAaTh B IMOJHOM COOTBETCTBUH C
uHCTpyKIuel, nomydenHoi ot CE, u 1o cormacoBannio co CTpaxoBIIUKOM.

5.9.1lpn HACTYIUICHHMH CTPaxoBOTO CiydYas BbIIIATa CTPAaXxoBOro Bo3MmenieHusi (yObiTkoB mo m. 2.55. Permamenrta)  BriromompuoOGperaternto
ocymecTsisercs: CTpaxoBLIIUKOM.

5.10. YcoBust cTpaxoBaHUS ONPENEINSIOTCS MONI0XKEHUSIMU [ eHepabHOTo I0roBopa CTpaxoBaHHS IPy30B, 3akiarodeHHOro Mexny CE u CTpaXoBIIHKOM;
1o npockbe KimmeHta eMy MoXeT ObITh IPEIOCTABIICHA JIEKTPOHHAS MM (haKCUMHIIbHASL KOIIHS 3TOTO JOKYMEHTA.
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